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Digitization
During the extension year, October 1, 2008 to September 30, 2009, the University of Chicago Library is continuing to digitize Goodspeed Manuscript Collection manuscripts, perform quality control and add each manuscript to the already-developed web site as completed. During this six-month reporting period, we digitized three additional manuscripts (1,414 master digital images), and created 2,828 jpeg images and 1,414 Zoomify images for the Goodspeed Manuscript Collection, http://goodspeed.lib.uchicago.edu/. As manuscript images are loaded, descriptive and structural metadata are loaded and the site is re-indexed.
Assessment

The Library’s Goodspeed Manuscript Assessment team conducted two assessments of the Goodspeed Manuscript Collection, http://goodspeed.lib.uchicago.edu/ : 1) a usability test of the website, and 2) a browser search of the Internet for sites that include the collection as a resource for scholarship and a model of a digitization project. (See Attachments for copies of the assessment reports.)
The usability test revealed that users find the site beautiful and the navigation good, and appreciate the ability to zoom into manuscript page images. Nevertheless, specific suggestions from the usability test to improve the interface were: 
· include navigation tabs to the description and thumbnails view from the zoom view

· create a how-to page or video

· add a search mechanism

· include the manuscript page numbers in navigation through the thumbnail results

· make it more apparent what manuscript page you are on when you are in the zoom view

We plan to investigate and implement these suggestions for improvement.

Searching the Internet for the Goodspeed Manuscript Collection revealed 16 citations to the collection in resources recommended for scholars and teachers of biblical manuscripts. To quote from the assessment team’s report “The data collected and summarized …demonstrate that scholars, academics and the general public are aware of and do recommend the Goodspeed Manuscript Collection project for scholarly subject-based research.  There are also several comments about the need for the kind of digitization the Goodspeed Manuscript Collection represents.   Actual scholarship that cites the Goodspeed Manuscript Collection is rare to date.  The Assessment Team believes that this is due to the time frame:  the amount of time it takes for research to be done, articles to be written and publication to occur is longer than the time that the Goodspeed Manuscript Collection online has been in existence.  The Assessment Team will conduct literature searches on an annual basis for the next three years.” (Goodspeed Manuscript Collection Project Assessment Team, Outcomes Assessment Measure: Impact on Larger Library and Scholarly Community, May 2009, p. 2.)

Respectfully submitted,
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Alice Schreyer

Project Investigator
Attachments

ATTACHMENTS
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Goodspeed Manuscript Collection usability test results
April 15 – April 23, 2009

Margaret Schilt, Faculty Services Librarian
Agnes Tatarka, Assessment Director

1. Summary 

The Edgar J. Goodspeed Manuscript Collection comprises 68 early Greek, Syriac, Ethiopic, Armenian, Arabic, and Latin manuscripts ranging in date from the 7th to the 19th centuries. A grant from the Institute of Museum and Library Services (IMLS) made it possible for the Library to digitize about half of the collection and post them at http://goodspeed.lib.uchicago.edu.

Access to the collection is through a series of browseable lists based on attributes including title, language, dates, and imagery (figure 1). Except for the category “All Digitized Manuscripts,” once on a specific category page (e.g., language) the user must expand the list in order to get to a clickable manuscript number (figure 2). Once on a manuscript page, the description is displayed, and access to thumbnails and zoomable images are available through tabs (figure 3). 
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All the study participants seemed to find the site design easy to discern, quickly finding the list of categories on the right and clicking to get a browseable list.  However, they were not always sure which category to use given specific task descriptions. For instance, how to know whether Xach’en Canton is a person, place, or organization?  Lacking a search mechanism or list that contains all the categories associated with a manuscript, many tasks required the subject to review a number of these browse lists.

Interacting with the images seemed very natural – clicking on thumbnails to get to a detailed image or using the zooming mechanism did not present any problems to the participants.  One subject did note that the he expected the “open hand” when moving the image around. This interface uses a “pointed index finger” instead.  Just two of the five subjects used the scrolling mechanism during their session. Although there was one task comparing dimensions, none of the subjects used the rulers available in the zoomable image view, instead going to the description for that information.


2. Study Objective and Design
This study was designed to test the hypothesis that users could navigate the site easily and perform a number of tasks that would be typical for users of a digital manuscript collection. Sessions were recorded (both audio and video) using a software product called “Morae.”  Throughout the session, a pre-determined set of actions (e.g., start task, end task) were tagged for later review and analysis.   The study was modeled on other usability studies conducted by the University of Chicago Library and was tested on a student Library employee. As a result of the preliminary test, we refined the script. 

Participants completed a short pre-test survey that collected demographic information, frequency of  library and library resource use, as well as two questions about any prior use of the Goodspeed Collection or other digital manuscript collections. Throughout these sessions (conducted in late April 2009), subjects were encouraged to think out loud while completing the eight tasks using the Collection. After completing the task (or failing to complete it), study subjects were asked to rate the task difficulty on a scale of 1(very easy) to 5 (very difficult). Participants were given the opportunity to provide comments and suggestions at the end of the session. The sessions lasted between 20-30 minutes.

3. Study participants


The five study participants included two PhD candidates, one Masters student, one business librarian, and one 3rd-year college student. All but the college student had used previously used the site at least one time. All three of the graduate students also had  some experience with ancient texts and so the terminology was familiar. One PhD candidate had been in a class where the instructor used the site. 

4. Findings

4.1 Pre-test survey


The Assessment Office at the University of Chicago Library has recently put in place a short survey that is used to capture some basic demographic and library use data about assessment participants. Additionally, participants were asked “How much experience do you have with the 1) Goodspeed Manuscript website and 2) other websites of digitized manuscript material?”

	 
	status
	Goodspeed Manuscript site experience
	Experience with other sites of digital manuscripts

	Subject 1
	PhD humanities
	little (1 visit)
	none

	Subject 2
	MA Divinity
	some (2-4 visits)
	little (1 visit)

	Subject 3
	Business librarian
	little (1 visit)
	great deal (>4 visits)

	Subject 4
	PhD Divinity
	some (2-4 visits)
	none

	Subject 5
	College (3rd year), humanities
	none
	great deal (>4 visits)



4.2. Tasks 

The tasks were designed to have the subjects use a range of categories and features. 

	Task 
	Question
	Observations
	Rated difficulty (5 point scale) 

	1
	How many manuscripts in the collection are written in Syriac? 
	No problems – all subjects easily completed task by using “language” browse
	2 subjects: very easy
3 subjects: easy

	2
	Find an image of Joseph of Arimathea. 
	( Expected caption or other information about image in zoomable view (subjects 2,3,4)

( Expected link to go directly to  image instead of to description (subject 4)
	1 subject: very easy
3 subjects: average
1 subject: difficult

	3
	What is the Ms. number of a 14th Century Ms. written in Latin? 
	( Subjects were successful approaching this through date or language
	1 subject: very easy
3 subjects: easy
1 subject: average

	4
	There is an image of the Evangelist Matthew in Ms. 234.  Is he wearing shoes?
	( Surprised that illustrations are not listed under “Contents” in the description, but rather appear under “Decoration/Miniatures.”(subject 3)

( Not obvious that manuscript numbers are listed only under “All Digitized Manuscripts”. Wanted a “browse by number.” (subject 3)
	1 subject: easy
4 subjects average


	Task 
	Question
	Observations
	Rated difficulty (5 point scale) 

	5
	Compare the physical dimensions of Ms. 139 and Ms. 234.  Are they the same size?
	( All subjects were confused by the 2 dimensions listed: “Support” and “Dimensions/written space.” 

( None of the subjects used the rulers.
	2 subjects: easy

2 subjects: average
1 subject: difficult

	6
	Find the image pictured on f.87r of Rockefeller/McCormick New Testament.
	( 1 subject started under the “Title or type of text” category, another began his search under “Names of individuals.”

( All subjects struggled with the fact that the thumbnail navigation listed the image number, (1-50), not  manuscript page numbers 
	2 subjects: average
3 subjects: difficult

	7
	Who is the person pictured in fol. 16v of the Ms. associated with Xach’en Canton?
	( 1 subject was unable to complete this task (subject 5)

( 4 subjects started with a category other than the correct one: “Places of origin or association” 

( 3 subjects had difficulty locating information about the image from the thumbnail view

( 3 subjects had difficulty locating the manuscript page number from the zoomable view. 

( 2 subjects expected to find information or a link to the illustration under  the “contents” section,    
	1 subject: easy
1 subject: difficult
3 subjects: very difficult

	8
	Find the second page of text of the Biblia Sacra Latina.  What is the Ms. page number?
	( Subjects were able to use the thumbnails to get to the correct page
( 3 subjects had problems locating the page number, “it was hiding from me”
	1 subject: easy
1 subject: average
2 subjects: difficult
1 subject: very difficult

	9
	Close the browser. Assume for a moment that you would like to use the collection again or show it to a friend. Open your preferred browser and find the Goodspeed Manuscript homepage.
	( 3 subjects started at the Library home page and located , either by following links or by searching, the informational page about the collection (http://www.lib.uchicago.edu/e/spcl/goodspeed.html). They expected to find a link to the digital version from this page.

( The facilitator stopped one subject after they failed to find  the site after 4 ½ minutes.

( 2 subjects quickly found the collection site using a google search.
	2  subjects: very easy
2 subjects: difficult
1 subject: very difficult


5. Obstacles and recommendations

	Obstacle
	Recommendations/suggestions

	Navigating to a specific manuscript page from the thumbnail view (task 6)
	( Include the manuscript page along with the results. For example:  Results 151 - 201 of 308 (f.75r – f.99v)

	Selecting the wrong category (tasks 6, 7,8)
	( Include the ability to search across the categories or include some cross references so that you can see all the categories associated with a specific manuscript.

( Change the “All …” category label to “All digitized manuscripts by manuscript number.”

	Confirming who/what is pictured in an illustration (task 2 and 7)
	( Add a caption or label to the zoomable illustrations or provide an easy link back to that information from the zoomable view.

	Locating image information or link in the "Description" (task 7)
	( Include illustrations under contents in the description. 

( Use more common labels for the section that includes this information – now under “Decoration/miniatures.”

	Navigating from the imagery listing to the image (task 2)
	( Make the links from the imagery listing go directly to the image.

	Deciding which dimension to use (task 5)
	( Clarify what “support” dimension is. 

( Clarify what “written space” dimension is.

	Unable to find link to digital version of the collection. 
	( Include link to digital version from the main Goodspeed page (http://www.lib.uchicago.edu/e/spcl/goodspeed.html)

( Include links from other pages that list the print collection

( Ensure that a Library website search results include the digital collection in the results set.


6. Post-test comments


When asked for any comments about completing the tasks in the test, one user remarked that “I was really happy how easy it was to find things.  Nice to have different ways to browse the collection.”  Another user commented that she found the web site “pretty” and liked that images were available as thumbnails and zoomable.  One participant noted that “If I had started with some of those later tasks, it would have been harder.” 

When asked what previous experience had been useful in completing the tasks, four of the subjects mentioned their experience with archives and other texts had made them familiar with the abbreviations that were used in the tasks like “f” for folio, “r” for recto, etc. 

Suggestions for improving the interface were: including navigation tabs to the description and thumbnails view from the zoom view, creating a how-to page or video, adding a search mechanism, including the manuscript page numbers in navigation through the thumbnail results, and making it more apparent what manuscript page you are on when you are in the zoom view.

APPENDIX : Session notes 
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Subject 1
Doctoral student in the humanities.
Little experience (1 visit) with the Goodspeed Manuscript website.
No experience with other websites of digitized manuscript materials. 

Task difficulty rating: 

	Task 1
	Task 2
	Task 3
	Task 4
	Task 5
	Task 6
	Task 7
	Task 8

	Very easy
	Very easy
	Very easy
	Average
	Easy
	Difficult
	Easy
	Easy


Task 1
Category: language
Noted that the categories weren’t displaying unless she moved her mouse over them (using IE). 

Task 2

Category: imagery
Scans the descriptions, finds the link to the folio under “miniatures” 


Task 3
Category: dates 

Comments that she could use either dates or language.  Picks “dates” saying she thinks it will sort faster.

Task 4
Category: all digitized manuscripts 

Comments that she could get it by number or by imagery. Picks “All” to get the number saying that there may be too many for “Matthew” under imagery. Finds the link to the image in the description.


Task 5 

Category: all digitized manuscripts “because I know I can find the number there.”

Uses the “support” dimension (“I’m going to go with the bigger number”) under the description.


Task 6

Category: common name

Goes to zoomable images tab which displays the front cover. Realizes that the image number does not correspond to the folio number and that in order to get to the correct manuscript page number she needs to take into account the covers and recto/verso for the folios. Estimates a number and puts that number into the “jump to image” box.  Uses the scroll mechanism to move back to the correct folio. 


Task 7
Category: place of origin or association
Goes to the contents and quickly finds the description of the image under miniatures

Task 8 

Category: common names
Uses thumbnails to scan the pages and knows where the folio number is noted.
Comments that she would like to be have tabs to description and thumbnails instead of using the “back” button.

Post test

She was positive about the interface: “I was really happy how easy it was to find things.  Nice to have different ways to browse the collection.”

Previous experience working with manuscripts in Special Collections brought familiarity with terminology (folio, verso, recto, etc.).

Suggested that it would be helpful to make the tabs available from the zoom view so that it’s easier to get to the thumbnails and description since the “back” button can sometimes not get one to the needed page.

 
When she first encountered the “thumbnails” tab, she remarked that “I don’t know what thumbnails are. I just want to see [and clicked on tab].” She later used thumbnails to find the first page of text for Task 8.
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Subject 2
MA student in the Divinity School. 
Some experience (2-4 visits) with the Goodspeed Manuscript website.

Little experience (1 visit) with other websites of digitized manuscript materials.

	Task1
	Task2
	Task3
	Task4
	Task5
	Task6
	Task7
	Task8

	Easy
	Average
	Easy
	Average
	Difficult
	Difficult
	Very difficult
	Very difficult


Task 1
Category: language 

Task 2

Category: imagery
Clicks on the zoomable image. “There’s one. Presumably, at least.”

Task 3

Category:  language

Task 4

Categories: title or type of text, imagery
Zoomable image

Task 5

Categories: title of type of text, all digitized manuscripts

“What I was thinking a second ago was how could I get just a list of the numbers. Title and type was not doing it so I tried All digitized manuscripts.”

Goes to the description and wonders which measurement he should use (“I’m not exactly sure what support is]. Opts for  written space measurement.

Task 6
Categories : title or type of text, then goes to “popular” [sic]  names. 
Goes to thumbnails, acknowledging that the results and image numbers don’t match, and navigates to the folio he is looking for by using the “skip to results” links. 

Task7
Categories : common names, name of individual, origin

He found the page (folio) number through the thumbnails but still lacked identifying information. Went back to description tab but didn’t find the page number (16v) he was looking for under “contents” section.  Scrolled down and found it under “miniatures.”
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Task8
Categories: title or type of text, language
Subject did not realize the name given was the “common name” and so looked first under “title of type of text.” Under “Bible” there was only one manuscript listed, which he clicked on.  He noted that the contents read “Bible in Latin” but wasn’t sure if this was the only one in the collection. He did not see that its common name was included in the brief description at the top of the page.  

He then approached this task through language, but the list did not include the common names, only the manuscript number and date. Since there were only four, he decided to proceed using a “process of elimination.” This time, when he clicked on the link, he noticed its common name.  He then struggled with locating the page number, finally seeing it at the bottom left.  “It’s hiding from me,” he remarked. 
Post-test
Found that the tasks seemed “to go from easy to hard. I felt like I was on a scavenger hunt.”

Previous experience included working with ancient texts and so knew the terminology. Had had some experience with this site. 


Suggested that a “how to” section or video would be helpful.

Subject 3
Staff (Business reference librarian)
Little experience (1 visit) with the Goodspeed Manuscript website.

A great deal of experience (more than 4 visits) with other websites of digitized manuscript materials. 


	Task1
	Task2
	Task3
	Task4
	Task5
	Task6
	Task7
	Task8

	Easy
	Average
	Average
	Average
	Average
	Difficult
	Very difficult
	Difficult


Task 1
Category: language 

Task 2

Category: imagery 
From description page notes “I don’t see at this point an obvious link to that image.” Gets to the decoration section and sees the link. From the zoom view: “On this page all I see is I’m somewhere in the Goodspeed manuscripts and I’ve got an image. I’m going to guess I’ve got the right image based on the links I followed.”


Task 3

Category: language

When he rated it, he noted that the abbreviation used in the task (“ms” for manuscript) might have thrown some people [we should have made it more clear at this point that he should rate based on his experience with the task.]


Task 4

Category: all digitized manuscripts
“Here I want to see if there is a way to browse by manuscript number.”
Zoomable images and gets the front cover, doesn’t see a way to navigate for a specific image.

Review contents and finds miniature (“which I’m thinking are illustrations..) and finds the link. 


Task 5

Category:  all digitized manuscripts  -  “since from my last task I know I can go to all digitized manuscripts and see a list by number”

Reviews contents and chooses the support dimension 

Task 6
Categories: names of individuals or organizations, all digitized manuscripts
Thumbnails and navigates using the “skip to results” noting those page range numbers don’t match up with what’s being displayed” and keeps scrolling. When rating this task, he remarked that “none of the navigation matched what I was expecting.” Thought he would find “Rockefeller under “names.”

Task 7
Categories: all digitized manuscripts, imagery, names of individuals, titles or type of text, origin

The subject remarked “I’m going to still stick with my “All digitized manuscripts because I’m not sure what this “canton” is.  Then chose “imagery” since he was” looking for a specific person.” When that failed, he looked under “Names of individuals..”, then “Titles or type of text”  before finally getting to the correct category. He noted that this is where a search would be particularly welcome.  
When he finally got to the correct category and clicked on the link, he noted that the page he was looking for was not under the contents. He then scrolled down and found it under “Decoration.” When he clicks to get the image, he remarks “There’s Matthew, we think.”

Task 8

Categories: title or type of text (clicks to verify that it only gives “me only the books of the bible”), all digitized manuscripts


Thumbnails, doesn’t immediately see the manuscript page number “Oh there it does in tiny little print in the bottom left of the screen which I just happened to glance across.”

Post test
Generally found that “some of the tasks weren’t so bad since the links draw you to where you think you need to browse, but I needed to spend some time with the database to figure out how it was built. So some of those later tasks, if I started with that, I wouldn’t have been able to finish them because I didn’t see an easy way to start.” 

Previous experience with information organized by categories helped him understand how the site was organized. Noted at one point that “As I’m working I’m getting a sense of how it’s organized. 


Recommended that there were times when it was unclear as to what page he was on – “On this page all I see is I’m somewhere in the Goodspeed manuscripts and I’ve got an image.”

Also felt that “some kind of keyword search would be nice realizing the text might not be keyword searchable but things about the text might be.”

Subject 4
PhD, Divinity 
Some experience (2-4 visits) with the Goodspeed Manuscript website; no experience with other websites of digitized manuscript materials.

	Task1
	Task2
	Task3
	Task4
	Task5
	Task6
	Task7
	Task8

	Very easy
	Difficult
	Easy
	Average
	Easy
	Average
	Difficult
	Average


Task 1

Category: language

Task 2
Category: imagery
Subject began at “Imagery” and quickly found the name he was looking for.  Was surprised that clicking on the name did not take him to the image, but instead revealed another link. He was surprised when this second link also did not go to the image, but opened the “Description” tab. When he clicks on the zoomable image, he is expecting a caption to confirm the identities of those in the illustration.  

Task 3

Category: language  - “I assume I could go look for it in either way [language or date].”

Task 4

Category: all digitized manuscripts

 “I could probably go through imagery…. I’m looking for manuscript number… and I’m guessing it would be digitized manuscripts.”

Zoomable images opens to binding. Goes back to the content and finds the link under the decorations. “I wasn’t clear where to look for the imagery. Zoomable images I assumed would be, I guess, like miniatures not an actual imagery of the page.” Initially wasn’t clear that the link from contents was clickable.  

Task 5

Category:  all digitized manuscripts
Reviews description and finds the two measures (not sure what “support means”) but decides to go with the “written space.”

Task 6

Category: common names of manuscripts Thumbnails and realizes he needs to estimate where the manuscript page number will fall in the result set. 

Task 7
Categories: names of individuals or organization, places of origin or association
The subject begins in the “Names of individuals or organizations” but when that fails, remarks that maybe it’s a place. He has an “aha!” moment when he repeats the name and realizes that “canton” is a Chinese place name. He opens the manuscript and navigates to the thumbnails. Once on the correct page he notes that “again there is no caption” and he recalls that he can find the information under “Decoration, miniatures.” “It’s odd that I can’t access information through the actual image to go there [to the miniature list].”


Task  8

Categories: title or type of text, common name of manuscript

Thumbnails and reads the manuscript page number from the thumbnail view

Post test

Commented about the lack of captions for the images in the zoom vies.  Also found some of  browse “headings” confusing. 

Previous experience he cites as useful is “basic internet knowledge.” 

Suggested that the illustrations be captioned and the manuscript numbers be included along with the results. For example:  Results 151 - 201 of 308 (f.75r – f.99v)
Subject 5
College (3rd year), humanities
No experience with the Goodspeed Manuscript website.

A great deal of experience (more than 4 visits) with other websites of digitized manuscript materials. 


	Task1
	Task2
	Task3
	Task4
	Task5
	Task6
	Task7
	Task8

	Easy
	Average
	Easy
	Easy
	Average
	Average
	Very difficult
	Difficult



Although the subject had no experience with the site, she was able to successfully complete all but task number 7.  

Task 1
Category: language

Task 2

Category: name of individual (“it should be there”), imagery

“Maybe there should be a link between individuals and their imagery.”

Task 3

Category: dates of origin

Task 4

Categories: title or type of text, imagery 

Zoomable images

Task 5

Categories:  common names, all digitized manuscripts
Goes to the description and not sure which measurement to use – decides to go with support.

Task 6: 

Category: common names
Zoomable image (“that isn’t helpful) then goes to thumbnails. Notes that “results does not correspond with the numbers.”

Task 7
Categories: names of individuals, imagery, common names, places of origin or association

Subject failed to complete this task. The first stumbling block was selecting the right category. Having overlooked the “All digitized manuscripts, she first goes to “Names or individuals” then “imagery,” then “Common names.” She said, “I wish I knew if that was a name, or a place, or…” 

She finally did find it under “Places of origin or association.” She located the page through the thumbnails but still lacked a name for the person. Although she did go back to the “Description” tab, she did not look for the information there.  Noting the manuscript number, she also tried to track the image through the “imagery” browse. However, the manuscript numbers are only visible by first clicking on the main category (e.g. “Apostle, James” and then the sub-category, “Portrait.”)
Task 8

Category: common names
Clicked on first entry in the “contents” which zoomed to the first page of text  and notes “that’s images, not necessarily pages?” She is confused by what “page number” means. Scans the actual image to see if a number is on the physical page noting “they didn’t number their pages whenever this was written.” Goes back to the contents, clicks on thumbnails and picks the correct page. Finally notices the folio number at the bottom left. 


Post test


Liked the site design and the fact that there were different ways to get at the information, though thought is would be would be nice if the categories were cross referenced.  Liked that there were both thumbnail and zoomable images.


Previous experience using the Special Collections Research Center’s materials (online and in person) provided knowledge of terms like “manuscript,” though she was not familiar with the abbreviations like “r” for “recto.”


Suggested that it would be very helpful to have the categories cross referenced (e.g., date + imagery)

II.

The Goodspeed Manuscript Collection Project
Outcomes Assessment Measure: Impact on Larger Library and Scholarly Community

Goodspeed Manuscript Collection Project Assessment Team


Elizabeth Long


Kathleen Arthur


Andrea Twiss-Brooks


Margaret Schilt

Desired Outcomes
Project goals detailed in the Grant Application included:

· Encourage others building digital resources to consider the conditions and circumstances under which entire volumes or texts rather than selected page images should be digitized.

· Enable specialized and general audiences to experience manuscripts at an entirely new level of engagement.

· Foster innovative teaching by providing models for creating digital learning objects….

· Stimulate new scholarship by enabling close, detailed study of high-resolution zoomable page images…

Outcome 1:

Instructors and students use digitized manuscript materials in teaching and research.

Outcome 2:

Scholars use the Goodspeed digitized manuscripts in research.

Outcome 3:

Other libraries and peer institutions use the Goodspeed manuscript project as a model for similar digitization projects.
Outcome measurements

The Goodspeed Manuscript Collection Project Assessment Team coordinated the collection of the following data:

· Mentions of the Goodspeed Manuscript Collection project by scholars, academics and the general public within and outside the University of Chicago community on websites, in individual emails ,  and in other formal or informal communications .

· Mentions and/or citations of the Goodspeed Manuscript Collection in scholarly subject-based literature (that is, in articles or other publications focusing on the manuscripts themselves, the subjects of the manuscripts or their characteristics, e.g. paleography.  

· Mentions and/or citations of the Goodspeed Manuscript Collection in library and/or information science literature.

The data collected and summarized in this document demonstrate that scholars, academics and the general public are aware of and do recommend the Goodspeed Manuscript Collection project for scholarly subject-based research.  There are also several comments about the need for the kind of digitization the Goodspeed Manuscript Collection represents.   Actual scholarship that cites the Goodspeed Manuscript Collection is rare to date.  The Assessment Team believes that this is due to the time frame:  the amount of time it takes for research to be done, articles to be written and publication to occur is longer than the time that the Goodspeed Manuscript Collection online has been in existence.  The Assessment Team will  conduct literature searches on an annual basis for the next three years.  Given the number of scholarly and library websites containing links to the Collection and the approval of the project demonstrated by the comments we have seen, we are confident that it is only a matter of time before scholarship based on research in the Goodspeed digital materials will be published. For purposes of the IMLS grant supporting the Goodspeed project, one of the lessons learned from the assessment portion of the project is that the impact of a project like Goodspeed requires that the outcome measures be selected that recognize the time frame scholarly publication requires.  The Assessment Team has concluded that the evidence reviewed in this report does demonstrate that the Goodspeed Manuscript Collection project has achieved the goals set out above.  

Summary of Evidence

We have divided the evidence into three groups.  Each group is cataloged on an attachment to this report.  Attachment 1 includes internet sites where the Goodspeed Manuscript Collection was listed or recommended as a resource for scholarship in Biblical manuscripts.  Attachment 2 includes references to scholarship assisted or made possible by the existence of the Goodspeed Manuscript Collection digitization project.  Attachment 3 includes references in literature or on the internet to the Goodspeed Manuscript Collection as an example/model of a digitization project. 

The Goodspeed Manuscript Collection Project: Attachment 1

National Leadership Grant for Libraries

Institute  of Museum and Library Services
Principal Investigator, Alice Schreyer, University of Chicago
Goodspeed Manuscript Collection Project Assessment Team

Elizabeth Long,
Kathleen Arthur, Andrea Twiss-Brooks,
Margaret Schilt
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Attachment 1:   Examples of references to the Goodspeed Manuscript Collection as a resource for scholars and teachers of Biblical manuscripts

1.
	Name of website
	Dmoz open directory project

	URL
	http://www.dmoz.org/Society/Religion_and_Spirituality/Christianity/Bible/References_and_Tools/Textual_Studies/New_Testament/

	Reference to Goodspeed Manuscript Collection
	The Goodspeed Manuscript Collection - Ongoing project to digitize 65 early Greek, Syriac, Ethiopic, Armenian, Arabic, and Latin manuscripts.

	Date Accessed
	Accessed 4/25/2007 and 3/3/2009.


2.
	Name of website
	The Scout Report, Volume 11, Number 7

	URL
	:http://scout.wisc.edu/Reports/ScoutReport/2005/scout-050218-printable.html

	Reference
	The Goodspeed New Testament Manuscript Collection 

http://goodspeed.lib.uchicago.edu/ 
Collections of ancient Christian manuscripts and texts have always been the province of bibliophiles, scholars, and erudite members of the clergy. One particular person who was quite interested in such manuscripts was the late Edgar J. Goodspeed. Born in tiny Quincy, Ill., Goodspeed went to study at the University of Chicago, and after completing his studies he spent a significant amount of time traveling abroad on the Continent. After this, he joined the University’s faculty and became quite passionate about collecting New Testament manuscripts for the school. One of his stellar finds was of what became known as the Rockefeller McCormick New Testament, which was a complete Byzantine New Testament written in a fine cursive hand. Fortunately, the University of Chicago Library’s Digital Collections Project has digitized this entire manuscript (along with one other work in the collection), and has also planned to create a collection of high-quality digital images from the other 63 manuscripts. The site will definitely warrant several return visits, and visitors may also want to read the particulars detailing the creation of the project. [KMG]

	Dates of access
	Accessed 4/20/2007 and 3/3/2009.


3.

	Name of website
	Regent Carey Library Resources

	URL
	http://allisonlibrary.regent-college.edu/resources/internet_links/biblical_studies_links.html

	Reference
	The Goodspeed New Testament Manuscript Collection comprises 65 items that range in date from the 7th to the 19th centuries

	Date accessed
	Accessed 4/25/2007 and 3/3/2009.


4.

	Name of website
	J. Edgar & Louise S. Monroe Library, Loyola University New Orleans

	URL
	http://library.loyno.edu/web/religion.htm 

	Reference
	Religion Resources on the Internet:

Goodspeed New Testament Manuscript Collection

	Date accessed
	4/25/2007


5.

	Name of website
	Evangelical Textual Criticism

	URL
	http://evangelicaltextualcriticism.blogspot.com/search?q=goodspeed 

	Reference
	Today I found another very good resource, The Goodspeed Manuscript Collection, hosted by the Chicago University Library. This collection includes many New Testament MSS and the plan is to make them all electronically available. Very user friendly system, and high quality of the images.

There are already two complete MSS online, Greg. Aland 2400, and 2427. I examined the Epistle of Jude in MS 2400, and was actually helped by these images which are clearer than the photographic material I had used earlier for my transcription of this MS.

http://goodspeed.lib.uchicago.edu/

There is also a catalogue (without sample plates) available with basic bibliographic information of the MSS. This catalogue is from an exhibition in 1973 and exists also in print (probably with plates) and can be ordered from the library.

	Date accessed
	3/14/2007 and 3/3/2009


6.

	Name of website
	Celebrating Research: Library Overviews and Collection Profiles

	URL
	http://www.celebratingresearch.org/libraries/chicago/goodspeed.shtml 

	Reference 
	The Edgar J. Goodspeed Manuscript Collection, Special Collections Research Center

Collection Profile
How did a 9th- or 10th-century Gospel lectionary travel from Argos, Greece, to a restaurant in Chicago owned and frequented by gangland figures, and then to the University of Chicago Library? Is a small hand codex of the Gospel of Mark a very early exemplar or a later forgery? Does a mystery novel, The Curse in the Colophon (1935), accurately depict the activities of its author, New Testament scholar Edgar J. Goodspeed?

These are just some of the research possibilities to be explored in the Edgar J. Goodspeed Manuscript Collection. The Goodspeed Collection comprises 65 early Greek, Syriac, Ethiopic, Armenian, Arabic, and Latin manuscripts ranging in date from the 7th to the 19th centuries. Edgar J. Goodspeed (1871–1962), Chairman of the Department of New Testament and Early Christian Literature at the University of Chicago, spearheaded the acquisition of these hitherto unknown manuscripts because he believed that “manuscripts are to research in the humanities what laboratories and laboratory materials are to the natural sciences.” Along with Harold R. Willoughby and other colleagues, Goodspeed used the manuscripts to transform the textual and iconographic study of the New Testament and to teach a generation of students who would go on to further their work.

Among the manuscripts of incomparable beauty, research significance, and teaching potential in the collection are the 12th- or 13th-century Rockefeller McCormick New Testament, a Byzantine manuscript of the entire Greek New Testament except the Book of Revelation, containing more than 90 miniatures; and the Elizabeth Day McCormick Apocalypse, dated ca. 1600, the only known illustrated Apocalypse in Greek, with 69 miniatures.

Decades after the collection was named in honor of Edgar J. Goodspeed in 1948, a collaborative effort of library staff, faculty, and technology experts at the University of Chicago is advancing Goodspeed’s goal of teaching students at Chicago and making the texts available to others. Funds from the university supported a pilot project to begin producing high-quality digital images of complete manuscripts in the Goodspeed Manuscript Collection. An award from the Institute for Museum and Library Services is now supporting completion of the project to make all 65 manuscripts available to the public online.

Professor Margaret M. Mitchell, Professor of New Testament and Early Christian Literature, taught a course on the Gospel according to Mark and the “media revolution” in earliest Christianity that focused on the mysterious “Archaic Mark” in the Goodspeed collection. Students explored the relationship between medium and meaning in gospel interpretation through direct encounters with this manuscript in class, and studied and contributed annotations to a digital version of the codex accessed online outside of class. Professor Mitchell and her teaching assistant, Patricia A. Duncan, published a journal article that introduced the digital “Archaic Mark” to the scholarly world and made available the first full collation of its text. Thanks to new tools, the Goodspeed Manuscript Collection continues to advance scholarship and enrich learning into the 21st century.

Collection Profile and Overview: Alice Schreyer 
Illustrations: Ted Lacey

More About This Collection

http://goodspeed.lib.uchicago.edu/



	Dates accessed
	4/25/2007 and 3/3/2009


7.

	Name of website
	Yale University Divinity School Library: Selected Internet Sites and Electronic texts

	URL
	http://www.library.yale.edu/div/electext.htm

	Reference
	Web sites:…The Goodspeed New Testament Manuscript Collection – University of Chicago

	Dates accessed
	4/17/2007 and 3/3/2009


8.

	Name of website
	Dr. Claude Mariottini – Professor of Old Testament at Northern Baptist Seminary: blog

	URL
	http://www.claudemariottini.com/blog/archive/2006_06_01_archive.html 

	Reference
	New Testament Manuscript Collection 

Scholars and students working with the Greek text of the New Testament will be interested in reading this press release from Beth Bidlack, Bibliographer for Religion and Philosophy at the University of Chicago Library.

Beth wrote:

“I wanted to make [you] aware of a growing digital collection here at the University of Chicago Library: the Goodspeed NT Manuscript Collection. For more on the Collection and the digitization project, see http://goodspeed.lib.uchicago.edu/.”
………

This is indeed good news for those involved in doing research in this field.  I encourage you to visit the site by clicking on the link above.

	Dates accessed
	4/25/2007 and 3/3/2009


9.

	Name of website
	University of Edinburgh School of Divinity: Early Christian Manuscripts Network

	URL
	http://www.div.ed.ac.uk/manuscripts 

	Reference
	Other relevant web-links include the following: …….

The Goodspeed Manuscript Collection:  http://goodspeed.lib.uchicago.edu/ 

	Dates accessed
	2/13/2009 and 3/3/2009


10.

	Name of website
	Christian Mysteries: Syriac  Studies: Virtual Syriac studies library

	URL
	http://www.syriac.talktalk.net/On-line-Syriac-MSS.html 

	Reference
	Luke the Evangelist -
Book of Acts

University of Chicago Library, Goodspeed Manuscript Collection
Ms. 716
A large fragment of the book of Acts written in an elegant East Syrian Estrangela script and dating from the 6th or 7th century AD. The folios appear to be numbered in reverse order, but they are easily legible. The Ms reflects the Peshitta text, with very few variants compared to the Bible Society edition.
The vowel points used in this Ms and the vowels themselves, indicate that this is a Ms of the Church of the East. It is one of the earliest eastern Syriac Ms I have ever seen.

Paul of Tarsus
Extracts from the epistles

University of Chicago Library, Goodspeed Manuscript Collection
Ms. 829
Two folios extracted from a NT manuscript dating from the 7th or 8th century AD. One folio (labelled f. 134a) begins with the text of the Peshitta at Romans 7.19, (there are minor variants versus the Peshitta visible). The second imaged folio, from nearer the end of the codex, (but numbered f. 101a) begins with 1Peter 1.9. 



	Dates accessed
	2/13/2009 and 3/3/2009


11.

	Name of website
	Northwestern University Library: LibGuides: Digitized Collections: Additional Content

	URL
	http://libguides.northwestern.edu/content.php?pid=13695&sid=192712 

	Reference
	· [image: image2.png]


Goodspeed Manuscript Collection
The Goodspeed Collection of New Testament Manuscripts comprises 65 early Greek, Syriac, Ethiopic, Armenian, Arabic, and Latin manuscripts ranging in date from the 7th to the 19th centuries. 

	Dates accessed
	2/13/2009 and 3/3/2009


12.

	Name of website
	The Pericope Group: Scripture as written and read in antiquity

	URL
	http://www.pericope.net/ 

	Reference
	Links to related sites: “ http://www.goodspeed.lib.uchicago.edu/  (digitized versions New Testament Mss. 965 [Rockefeller McCormick New Testament] and 972 [Archaic Mark] with very good zoom function and full screen option)”

	Dates accessed
	2/13/2009 and 3/3/2009


13.

	Name of website
	Digital Librarian: a librarian’s choice of the best of the Web

	URL
	http://digital-librarian.com/archives.html 

	Reference
	Archives & Manuscripts: …  Goodspeed Manuscript Collection - "21,600 high-quality page images from 65 Greek New Testament manuscripts, ranging in date from the 7th to the 17th century, and 114 papyri fragments." In Greek, Syriac, Ethiopic, Armenian, Arabic, and Latin. (University of Chicago Library Digital Collections.)

	Dates accessed
	2/13/2009 and 3/3/2009


14.

	Name of website
	George Fox University Libraries: Biblical Studies Subject Guide

	URL
	http://www.georgefox.edu/offices/murdock/SubjectGuides/Guides%20A-D/biblical%20studies.html

	Reference
	Web Resources:…The Goodspeed Manuscript Collection

	Dates accessed
	2/13/2009 and 3/3/ 2009


15.

	Name of website
	Associated Mennonite Biblical Seminary Library Biblical Studies Resources 

	URL
	http://www.ambs.edu/library/bible.htm 

	Reference
	Texts and Images:  The Goodspeed New Testament Manuscript Collection: Digitized images of an illuminated 13th centry manuscript of the New Testament and a miniature Gospel of Mark.  A product of the University of Chicago Library.

	Dates accessed
	2/13/2009 and 3/3/2009


16.

	Name of website
	The University of British Columbia Library: Primary Sources – an introduction

	URL
	http://www.library.ubc.ca/hss/primarysources.html 

	Reference
	By discipline and format > Religious Studies > Goodspeed New Testament Manuscript Collection

	Dates accessed
	2/13/2009 and 3/3/2009


17.

	Name of website
	“Where Art and Literature Combine: Illuminated Manuscripts from the Eastern and the Western Worlds”, The Nelson-Atkins Museum of Art 

 Spencer Art Reference Library: Library Guide 

	URL
	http://www.nelson-atkins.org/images/PDF/Education/Library_guide_Taj_Mahal.pdf 

	Reference
	Online Resources…University of Chicago Library. The Goodspeed Manuscript Collection. 2 October 2008. 4 October 2008. <http://goodspeed.lib.uchicago.edu/>

	Date Accessed
	March 25, 2009
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Attachment 2:   Examples of references to the Goodspeed Manuscript Collection as a resource for scholarship assisted or made possible by the existence of the Goodspeed Manuscript Collection digitization project .

1.

	Article
	Krans, J.L.H., NA27 in SESB 1.0. A First Look, TC: A Journal of Biblical Textual Criticism, Vol. 11, pg.   (2006), http://dare.ubvu.vu.nl/bitstream/1871/10224/1/SESB2006rev.pdf 

	Reference
	Minuscules can also be found easily:

min:2427 for the instances where attestation of the intriguing manuscript of Mark’s gospel

in the Edgar J. Goodspeed Collection, University of Chicago, is given.25 

25. See http://goodspeed.lib.uchicago.edu/archaicmark/home.html (consulted 20 April 2005) for online images of min. 2427.


2.

	Article
	Carlson, Stephen C.,  “Archaic Mark” (MS 2427) and the Finding of a Manuscript Fake, Society of Biblical Literature SBL Forum, 2007, http://www.sbl-site.org/Article.aspx?ArticleID=577 

	Reference
	Entire article is about whether Archaic Mark, one of the manuscripts in the Goodspeed Manuscript Collection, is a 19th Century fake. 

“Apart from selected readings in the 1993 edition of the Nestle-Aland critical text (NA27), it was not until this past year that scholars worldwide had convenient access to its text, when Margaret M. Mitchell and Patricia A. Duncan of the University of Chicago published their collation of the text in Novum Testamentum and put high-resolution images of the manuscript online, in the hopes of stimulating research into Archaic Mark.[1]




3.

	Article
	Margaret M. Mitchell and Patricia A. Duncan, "Chicago's 'Archaic Mark' (MS 2427): A Reintroduction to its Enigmas and a Fresh Collation of its Readings," Novum Testamentum  48 (2006): 1-35.

	Reference
	“This article announces the public release via the Internet of a full set of interactive digital images of the University of Chicago’s “Archaic Mark” (Gregory-

Aland ms 2427; University of Chicago ms 972), an enigmatic miniature manuscript of the Gospel according to Mark. To foster further research into this curious illuminated hand-codex, we provide a history of research and critical appraisal of the complex questions involved in its dating—which has been placed as early as the 13th century, and as late as the early 20th century—and a fresh collation of its text, which supplements and corrects the readings heretofore available only in the Nestle-Aland 27th edition.” Abstract


4.

	Article
	Duke Divinity School – 2007 Kenneth W. Clark Lectures: The Gospel of Mark and the Media Revolution, March 21-22, 2007

	Reference
	Mitchell, Margaret, The Gospel of Mark as Textual Epiphany
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Attachment 3:   Examples of references in literature or on the internet to the Goodspeed Manuscript Collection as an example/model  of a digitization project .

1.

	Article/Event
	Duke Center for Instructional Technology, March 21, 2007

 Lecture by Margaret Mitchell: What’s Old Is New: Adapting Special Collections Materials to the Digital Classroom

	Reference
	From the announcement:  “University of Chicago faculty member, Margaret M. Mitchell, will discuss her use of New Testament manuscripts from the Regenstein Library Special Collections Research in a digital classroom environment…Using original materials and digital surrogates has made for a richer student experience…”


2.

	Article/Event
	Stokes, Jon, Library of Congress exhibit shows future of digital archives,  April ll, 2008, http://arstechnica.com/tech-policy/news/2008/04/library-of-congress-exhibit-shows-future-of-digital-archives.ars , accessed 2/13/2009 and 3/4/2009

	Reference
	“One of the things that I found in talking to librarians, like those behind the University of Chicago’s Goodspeed Manuscript Collection project, is that special collections department in libraries all over the country are undertaking massive and relatively expensive digital projects….insofar as they’re a modern manifestation of special collections’ core mission of preservation and restoration, they’re ends in themselves.”


3.

	Article/Event
	Albanese, Andrew Richard, Rarities Online, Library Journal, Nov. 1, 2005; 130; 18; pg. 40-43.

	Reference
	“Blessed be the digitizers: University of Chicago’s Goodspeed Manuscript Collection Project makes the McCormick New Testament (l.) online (r.) for all denominiations.”
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